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Scope of Webinar and Slide Deck

• Provide tips and suggestions to assist our units with their 
Membership Renewal and Retention

• The following material is a supplement to the Scouting America 
materials referenced within this slide deck

• Please note, the Membership Renewal and Unit Charter Renewals 
are different payments
• Once Membership is renewed, you will not need to re-pay at Charter 

Renewal
• Will hold Unit Charter Renewal Webinars in October, November and 

December to review the new process (Dates: TBD)



General Membership Renewal Tips
• Beginning March 1, 2024, Membership Fees 

will be separated from unit renewal
• Payment of yearly membership fees will be 

completed with a family /self-pay option
• The unit can elect to pay the Scouting America 

membership fees for any member of the unit
• All adult leadership changes need to be 

completed prior to Unit Renewal
• All membership changes need to take place in 

my.scouting and not through Scoutbook
• Please contact your DE if you have any 

questions regarding your Membership 
Renewal

• Potential Membership errors:
• SSN is missing
• Email address is missing
• YPT has expired
• CBC is missing

• Units can update emails in 
My.Scouting & Scoutbook 
themselves
• To avoid these potential errors, 

consider doing an audit of your 
roster to identify any missing 
information



National Link: https://www.scouting.org/resources/unit-and-membership-renewal/
(Includes a brief video)

https://www.scouting.org/resources/unit-and-membership-renewal/






PTAC Membership Renewal Tips & Suggestions
• Families should receive an email from National starting two months before expiration 

date and extends into a two-month “lapsed” period after the expiration date (Unit 
Pay).
• Includes 30, 15, & 7-days + 24 hrs. prior to & 7 days after expiration date

• Adults need to have their Youth Protection Training current to renew their 
membership (ROT: Greater than 30 days).
• Scout Life Subscriptions will be selected by default.  If a member does not want to 

subscribe, then they need to uncheck the box.
• Units should consider having the Families pay their Membership Fees.
• Unit can go into their roster and select “Opt-Out” for a member if you know they have 

left the unit or if the unit plans to pay for their members.
• NOTE: A unit can only pay for those members who are within their 60-day renewal window, 

meaning a unit will need to make payments every 1 - 2 months to avoid having a lapsed 
membership of any of their families.

• If a family is struggling to pay, either unit can pay, or family could talk with their DE and 
pay at council.



Membership Renewal -
Unit Pay

• Go to Org Manager, Roster, click on 
who they want to renew. 

• Then instead of clicking renew 
members, they click Print and then 
Unit Payment of Membership 
Renewal. 

• Form will download an “invoice” 
sheet that shows the names of the 
people to renew and the fees.

• Unit can turn in this “invoice” to 
Council with payment, and Council 
will manually post the renewal.



Membership Renewal -
Example of a PTAC Renewal 
Receipt Breakout

3% Credit Card 
Processing Fee



Membership Renewal -
Example of a my.scouting / 
My Applications screen shot

NOTE: Credit Card is on file and can now Auto 
Renewal. 

Need to ensure this credit card is current for 
Auto Renewal to process upon expiration date.

NOTE: Scouter has multiple registrations



PTAC Membership Renewal Tips & Suggestions
• Does your unit have a New Member Coordinator (NMC)?

• If yes, provide them with a Tracking Report so they can follow-up with the families within your unit.

• Why utilize your New Member Coordinator?

• They already are that “Welcoming” person and known by the new families in your unit.

• They should know through tracking & monitoring, if your Scouts and their families are attending meetings and events along with 

advancing prior to Membership Renewal.  Avoids surprises!!!!

• Allows a unit to learn why a family and their child is not attending so you can address their issues or concerns.

• Helps to creates an environment where families will remain active in your unit, which improves youth and adult retention and avoids 

surprises at Membership Renewal.

• If you do not have an NMC, does your unit have an active COR/IH or parent who is willing to help?

• Following slides give 2 examples of Tracking Reports options



1. Unit can go their unit 
screen in my.scouting and 

select from either Roster or 
Reports.

2. This screen shot shows all 
available reports when the 
“Reports” tab is selected.

3. The report option (in this screenshot) to 
see which members (youth & adult) are due 

to renew their membership is the 
“MEMBERS DUE TO RENEW” report.

NOTE: Your unit members will not appear on 
this report until they are within 60 days of 

their expiration date.

Tracking Report Option 1

Will need to generate a new report either every 2-
weeks or at least monthly as new names will appear 

as they enter their 60-day window!!!!



Tracking Report Option 2

1. With this option, a Unit 
can go their unit screen in 

my.scouting and select 
“Roster”.

2. The report option (in this screenshot) is to 
select “Export Roster”.  This option shows the 

Expiration Date of all members (youth & 
adult) as of the date you pull this report.

3. The next 2 slides will show 
why this report is the better 

“proactive” option.



1. This is the copy of the “Roster 
Report” that appears after selecting the 
Export Option from the previous page.

Tracking Report Option 2

2. The next option is to select the “Export to CSV”.  This 
report creates an editable spreadsheet with the complete 

list of all registered Youth and Adults in your unit.



Tracking Report Option 2 This screen shot shows the CSV 
Excel file of the “Roster Report”.

A. Highlight the Header row and click on filter 
option.

B. Then click on the Registration Expiry Date 
arrow.

C. Select “Oldest to Newest” sort option.

NOTE: this option allows a unit to be 
proactive as you can see the expiration 
date of all your youth and adults, even 
before they are within 60 days of their 
expiration date.

NOTE: An adult will not receive a 
renewal notification if the email 

address is missing.



Review of BSA Registration Renewal
&

Unit Pay for Member Renewal



Q & A

Thank you for your time and participation


